Bella Dorma Bed & Breakfast
Access Statement

Introduction

Bella Dorma is a family home with beautiful Cotswold Stone exterior but has been newly refurbished in a more modern style.  We are ideally located on Station Road only a few minutes flat walk to the centre of Bourton-on-the-Water.  Bourton does have limited disabled parking in the village and access for wheelchairs is good but pavements do get very crowded during the hours 10am – 5pm  as tourists visit all year round.  Our parking is on gravel which might make it difficult for wheelchair mobility but we aim to meet the needs of our guests where possible.  We have one single room located on the ground floor with a separate bathroom which we feel is suitable for guests unable to climb stairs but not for wheelchairs as there would not be a suitable turning circle and the room is not very large. Our 2 other bedrooms are both double and on the first floor with en-suite facilities. There is one step up to the front door which might be a problem for wheelchair access. 
Pre-Arrival

· We are located on a main road next to the Texaco Petrol station and main car park and have parking on site for up to 5 cars.

· The nearest shops are within a 5 minute flat walk which brings you to the centre of the village. (There are limited parking bays in the village).
· Bourton-on-the-Water is a pretty village with the River Windrush running through the centre and bridges across giving it the name of  ‘The Venice of the Cotswolds’.  It has many tourist attractions, eating establishments, pubs and shops which close by 5.30.  Good restaurants need to be booked in advance.  There are many nice pubs and restaurants to eat at in surrounding villages which we are happy to recommend.

· We are only 30 minutes from Cheltenham or Cirencester and within 30 minutes of Stow, Broadway, Chipping Norton with many other lovely Cotswold villages to visit.

· Guest information is provided in your rooms with leaflets for your interest and there is also a tourist information centre in the village and in Stow on the Wold.   The tourist information centres also offer reduced rate tickets to many attractions.

· The nearest bus stop is also in the village but only runs Monday – Saturday and finishes early.

· The nearest train stations are Moreton in Marsh or Kingham approximately 20 minutes away by car.  Taxis are available at Moreton but we can always ring or give you telephone numbers of local taxis.

· We have a strict no-smoking policy and regret that we do not take pets or children under 3.

· We do have one family room which takes 2 adults and 2 children.

· We have a selection of videos and games available for guests use

· We are happy to print documents in large print but do not have facilities to print in Braille.

· We have the added bonus of a beauty room offering guests treatments such as massage, facials, eyebrow shaping, eyelash/brow tinting and make-up.  All treatments need to be pre-booked and a price list is available on request.

· Our website address is: www.belladorma.co.uk where you can print off a reservation form and see pictures of our rooms as well as links to attractions in the village.

· You can contact us by telephone, text or email. (Details on Contact Form)

Arrival and Parking

· Please advise of your anticipated time of arrival so that we can be sure we are here to welcome you.

· To ensure your accommodation is ready, we ask that guests arrive after 2.00pm.  Earlier arrival may however be possible by prior agreement.

· Parking is on a level gravel drive and we ask that you park in front of the car port to the right or left to allow for 2 cars to park, or use the space leading up to the front door.

· We are happy to offer assistance with luggage.

Main Entrance

· There is one step of 8 inches up to the front door

· Please ring bell on arrival.  If there is no reply we are happy for you call our mobile number which is listed on our main sign.  Guests can also leave their car in the drive if they wish to walk into the village and come back at a more suitable time.

Guest Accommodation – Public areas

· The front door opens onto a porch which leads to the main hall.  The porch has a selection of leaflets with local information and guest slippers as we ask that outdoor  footwear be removed.
· The hall has wood effect flooring.

· There is one single bedroom on the ground floor 
· There is a separate bathroom across the hall with bath, shower, toilet and sink.

· We do not have a guest lounge as each room has its own tv and tea/coffee facilities and comfortable chairs but guests are welcome to use the breakfast room which overlooks the garden where we have a selection of games for their use.

· Breakfast is served in the garden room on the ground floor at 8, 8.30 and 9.  (Alternative times can be requested).  We do not serve evening meals.

· The breakfast room has a wooden floor and high vaulted ceilings and overlooks the garden.  We have a tv and radio/cd player for guests use. 

· The breakfast room is reached through the lounge which is carpeted and is situated to your left at the bottom of the stairs or right as you come out of the downstairs bedroom.  The breakfast room is then on your right. 
· We serve a healthy option breakfast with cereals juices and fruit as well as a cooked breakfast with vegetarian options (please let us know if you have any special dietary requirements in advance).  We do use all local produce.

· We are not licensed for the sale of alcohol.
· We ask that guests do not bring take-away food onto the premises or leave food in their waste bins.

· We are on a water meter and ask that guests help by turning off taps when finished and do not leave them running.
· The house is centrally heated during the winter and freestanding fans/fanheaters are available during the summer.

Bedrooms

· Bedroom 1 is situated on the ground floor  opposite the stairs and has one single bed, wardrobe, dressing table and chair, tv (linked to sky), and tea/coffee facilities and is centrally heated with carpeted flooring.

· The bathroom is separate and approximately 4 steps across the hall with bath/shower/toilet and sink. The flooring is non-slip hard tiled.
· Bedroom 2 is situated on the first floor up 14 stairs to the right.  The room has a double bed, built-in wardrobe, drawers and armchair plus FreeSat tv/tea/coffee facilities.  There is an en-suite shower with toilet and sink and velux window. The room is centrally heated with carpeted flooring, the bathroom has vinyl flooring. Hairdryer, iron & board are available. 
· Bedroom 3 is  situated on the first floor up 14 stairs to the left and is a large room with kingsize bed or twin beds plus bed/settee for 2 people and 2 additional single beds which can be added to the room to sleep up to 5 people.  The room has dressing area with built-in wardrobes leading to the bathroom with tall bath and hand shower, toilet and sink and velux window.  The bedroom is carpeted but the bathroom has vinyl flooring.  The room is centrally heated with FreeSat tv/video, tea/coffee facilities and small lounge area with comfortable chairs and coffee table. A selection of videos are available. We do not have a DVD player. Hair Dryer, iron & ironing board  are available in the drawers but we ask that guest only use the ironing board provided in the wardrobe and do NOT iron onto the carpet!  

· There is a guest folder with local information in bedrooms 2 & 3
Gardens

· The gardens are grassed and are on 2 levels with shrubs and many pots on the lower level and some fruit bushes on the upper level.

· Guests are welcome to use the garden in the summer 

· The garden can be reached either through the breakfast room patio doors or through a side gate.
·  There is a patio area with many pots, rockery to the right and grassed area with 2 children’s swings, a slide and small garden table. 

· There are no steps on the lower level but 7 steps up to the top level through an arched arbour which leads to a grassed area with 2 benches. 

· We have a selection of outdoor games on request. 

Additional Information 
· There is a fire extinguisher under the stairs on the ground floor and on the top floor landing to the right.

· If you hear the fire alarms please leave your rooms and make your way to the car park via the front door,  or use the patio doors through the breakfast room or the side door which is situated to the left of the front door through the kitchen and then to your left through the utility room.

· Please assemble in the car park

· Please inform us if you have a hearing impairment and may not hear the alarm

· We do not permit smoking in any of our rooms and guests will be asked to leave if found breaking these rules.
· We are happy to cater for special dietary requirements with prior notice before your arrival.

· We are happy to refrigerate any medication and keep perishables for you in our fridges if room is available.

· Mobile phone reception is usually ok but can be a little temperamental and you may also have problems in some of the surrounding areas.  There is a public phone in the village outside the Old New Inn.
· We now have wireless internet access available for guests
Contact Information:

· Proprietor – Jacqui Emanuel

· Address: Station Road, Bourton-on-the-Water, Cheltenham, Glos GL54 2EN

· Telephone: 01451 810489 Mobile 07780 684134

· Email: email@belladorma.co.uk
· Website: www.belladorma.co.uk
· We are open all year apart from Christmas  Day and Boxing Day

If you require further details or have any comments about the services we provide, please do not hesitate to contact us.

